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Dear Customer,

Each year, we take hundreds of thousands of water 
quality tests. I am pleased to share with you that for 
2011, MWRA again met every federal and state drinking 
water standard. System-wide, we have been below the 
Lead Action Level for the past eight years. Please read 
the letter on page 4 for more information on your local 
water system.

We are fortunate to have inherited one of the country’s 
great water systems. And MWRA continues its work to 
make the water system even better, with construction of 
new water storage tanks and pipeline projects to improve 
redundancy - to ensure we can still deliver water if there is 
a major break. We are also adding ultra-violet light 
disinfection at our water treatment plant.

This report is essentially a nutrition label for your water. 
We hope that you take a moment to read it and to learn 
about your water system. We want you to share our 
confidence in your drinking water.

Sincerely,

Frederick A. Laskey
Executive Director
Frederick A. Laskey
Executive Direeeeecto
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The Green Choice

Information About
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Tap Water -
The Smart Choice!

COMMUNITY PIPESCOMMUNITY PIPES

It’s The Law!

Award Winning Water

Facts
About

Sodium
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Drinking Water and 
People with Weakened
Immune Systems



City of Waltham
Department of publiC Works

public Water supply 
# 3035000

The annual Consumer Confidence Report (CCR) is provided for your consideration. In cooperation with the MWRA, the City of Waltham Water & Sewer Department 
offers information on where our water comes from, how it is treated and tested and above all, how we maintain your confidence in the water quality.

Constant attention is given to safety, security and preventative maintenance of your water system (and wastewater collection system). We have approximately 158 
miles of water mains and 15,000 services that are, in part, being upgraded and repaired constantly. Water quality is monitored frequently as is the system integrity. As 
an older system, we focus on maintenance and repair through our capital improvement program. The City continues to invest millions of dollars in the water distribution 
system: a full list of water improvement projects can be found on the City website – www.city.waltham.ma.us.

The City takes water quality samples weekly, totaling 864 samples annually, to continually monitor our water supply. The City of Waltham is concerned about lead in 
drinking water. It is important to note that the water we supply to your home does not contain any lead. If lead is present at the tap it has been picked up through contact 
with brass fixtures, which contain lead in the alloy, or lead solder in plumbing work, or from lead elsewhere in the premises. Actual counts will vary from home to home 
and from faucet to faucet. The 90th percentile level for the 15 homes tested and 2 schools in 2011 was 2.70 ppb, well below the Action Level of 15 ppb.

Please contact your water department anytime with questions or suggestions or for infomation on meetings. The telephone number is 781.314.3810. Our office is open 
8:30 am to 4:30 pm, Monday through Friday. For your convenience, messages can be left after regular working hours and instructions are announced for emergencies.

Sincerely,

Stephen A. Casazza, P.E.
City engineer

Engineering Department
119 School Street

Waltham, MA 02451
TEL: 781.314.3831   FX: 781.314.3844

scasazza@city.waltham.ma.us
Jeannette A. McCarthy
Mayor

Stephen A. Casazza, P.E.
City Engineer
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FACTS ABOUT LEADFACTS ABOUT LEAD

Important Lead
Information
from EPA 
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What can I do
to reduce lead exposure
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The Inch
Rule for Water
Saving Outdoors

WATER CONSERVATIONWATER CONSERVATION

Promote Tap Water!

Follow Outdoor
Water Saving
Ground Rules




